
Emergency planning contact details  
In an emergency the authorities will broadcast safety information on local radio.  

 Heart - 102.9 FM and 97.0 FM  
 BBC Radio Berkshire - 95.4 FM and 104.1 FM  
 Kestrel FM - 107.6 FM  
 Kick FM – 105.4 FM and 107.4 FM  
 Reading - 107 FM  
 Time - 106.6 FM  
 Environment Agency's Floodline - 0845 988 1188 or www.environment-agency.gov.uk  
 Flood warnings are also issued on Ceefax page 419 and Teletext page 154  
  

Emergency Planning contact information 

The Community Resilience Planning Unit    Tel: 0118 974 6347 
Strategic Priorities Service 
P.O. Box 155, Shute End RG40 1WW  Email: community.resilience@wokingham.gov.uk 

 

IN YOUR HOME 

 Move possessions to a higher level  

 Protect doorways and air-vents with sandbags or flood-boards  

 Monitor TV weather reports 

 If your home is flooded turn off gas, electricity and water supplies 

 Move upstairs if possible 

 If trapped in deep flooding, stay by a window and call for help 

 Throw away food that has been in contact with flood water 

 When water recedes don’t switch gas, electricity, water back on until systems are 
inspected 
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